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VISION
Independence and transformation for
women

MISSION

To help women experiencing
disadvantage to get work, keep work
and navigate their world of work. 

Fitted for Work is a not-for-profit organisation and the first of its kind in Australia.

 

We see a future where women contribute equally to the positive transformation of society

through their role in the workplace.

 

Through mutual respect, compassion, integrity and trust, our dedicated staff and trained

volunteers help women gain the self-esteem and confidence to achieve their goal of

sustainable employment. 

Fitted for Work Annual Report | 2018-19 Edited and Designed by 

Caitlin Mountford, Marketing and Communications Manager.
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A WORD FROM
OUR CEO

This financial year we have focused on three
areas that will propel us forward and keep
our services up to date and relevant to the
women of Australia.  
 
Our tools and technology enable us to build
our infrastructure that forms a strong
foundation for our national growth.  We have
developed a backend that not only provides
a seamless service for our clients but an
efficient one for the Fitted for Work team.
 
Our people and culture are Fitted for Work's
biggest asset. With the significant help of a
grant from the Lord Mayor's
Charitable Foundation we have been able to
invest in our expanding team of dedicated
and innovative people.  We have upskilled
and worked with the team to prepare them
for this period of change.
 
Physical space has been a challenge for us
in our National Office as we grow to deliver
an Australia-wide service.  We are committed
to providing a space for women experiencing
disadvantage that is beautiful and provides
sanctuary. This is regardless of whether they
receive our services face to face or virtually.
We are looking to relocate our national
headquarters to a new and exciting space in
the next financial year. 
 
This last financial year has been a milestone
year for Fitted for Work. We followed a group
of over 400 women closely for ten months to
find that 77% were able to get work and, on
average, it took just 64 days.

DONNA DE ZWART

C H I E F  E X E C U T I V E  O F F I C E R
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If you consider that the national average
shows that for a woman over 55, it can take
up to 68 weeks, this result is life-changing for
so many women.  Fitted for Work is fast-
tracking women into employment. Women
leave Fitted for Work equipped and
motivated to thrive in the workplace.
 
This year we will build on the 35,000 services
we have delivered over the last 14 years and
continue to see thousands of women's lives
transformed by the independence and
economic security that work brings.
 
Of course, none of the above would be
possible without the unending passion and
expertise of our Board, staff, volunteers,
donors and corporate partners. We owe our
thanks to everyone who is on the journey
with us. We are excited about our future and
the possibilities leading to our 15th year of
operations. Stand by for the celebrations!



A NOTE FROM
OUR CHAIR

Our contemporary political environment, both
within Australia and globally, is marked by an
increasing sense of dispiritedness and
disengagement, driven in part by growing
inequality and a perceived lack of leadership
and progressive action.
 
This malaise underlines the importance of
making sure that as individuals, working within
our homes, our communities, and within our
organisations, we embody and actively practice
values that work best by our society rather than
watch others slowly and surely corrode our
social and democratic fabric.  
 
From its inception, Fitted for Work has
enshrined values of respect and compassion in
delivering services which support and empower
women experiencing disadvantage. 
 
This is beautifully illustrated in the following
observation by Joseph Goldstein’s Buddhist
Offerings 365 Days: "Respect leads to caring.
As we foster the quality of respect in our lives,
we can also begin to see the world in a
different light. The tone of caring that arises
from giving respect can transform how we
interact with society. We begin to explore the
possibilities of service, of taking an active role
in seeing what needs doing and lending our
energy to those endeavours. Compassion
motivates us to act, and wisdom ensures the
means are effective." 
 
This value proposition underpins the recent
work undertaken by Donna and her team to
revisit, and recommit to, the core values of our
organisation. From volunteers to senior staff,
there is consistent deep respect and
compassion, that manifests as both an ability
and an expectation to treat people with regard,
to encourage and support one another and
where mutual respect is a given.

MARY CROOKS AO

C H A I R
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We often talk about how the success of Fitted
for Work's model is that it is of women, by
women and for women. However, there is more
to it than that. I believe its success lies in a
genuine empathy that informs not only the
design of the programs but the delivery of
them.  
 
In acknowledging another year behind us, it is
important to honour the women who come
through the service. They have been prepared
to make a commitment and open themselves
up for advice and support. Their resilience and
courage is both inspiring and validating. 
 
The other common thread linking Fitted for
Work’s staff, Board, volunteers, stakeholders
and donors is generosity - volunteers who are
generous with their time, their energy and their
spirit; staff prepared to go that extra yard in
ensuring quality outcomes for women and in
working well as a team; Board members
generous with their experience, leadership and
commitment to quality governance. Our
stakeholders generously foster connections,
networks and sharing of their skills. Completing
the circle, our donors consistently support
Fitted for Work’s operations, making calculated
and generous decisions to support the
organisation financially.



ANOTHER YEAR OF
SUCCESS 
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2,324 4,929 64
WOMEN

ASSISTED
SERVICES

DELIVERED

AVERAGE
NUMBER OF

DAYS IT TOOK
TO FIND WORK* 

1,181
VIRTUAL

APPOINTMENTS
DELIVERED

ACROSS
AUSTRALIA 

1,030
TOTAL

FACE TO FACE
OUTFITTING

APPOINTMENTS
DELIVERED   

744
TOTAL JOB

PREPARATION
HUB

APPOINTMENTS
DELIVERED   

677
WOMEN WHO

PARTICIPATED
IN WORKSHOPS

AND 
PROGRAMS   

240
CURRENT 

ACTIVE
VOLUNTEERS 

92
CURRENT 

TRAINED AND
ACTIVE MENTORS 

10,000+
TOTAL

VOLUNTEER
HOURS WORKED 

9,000+
KILOGRAMS OF CLOTHING 

ON-GIVEN TO CHARITY
PARTNERS  

$125,700+
WORTH OF CLOTHING
GIFTED TO CLIENTS 

.
*Sample size of 434 women, monitored over 10 months 2018-19 FY. 



WE BELIEVE 
WHEN WOMEN COME TO
FITTED FOR WORK,
THEY LEAVE 
FITTED FOR LIFE.



OUR CLIENTS

Culturally and Linguistically Diverse (CALD) women 

Mature-aged women (55+) 

Women exiting correctional facilities 

Survivors of domestic violence 

Single mothers 

Young women (16-22) 

Women with a disability  

Women experiencing homelessness 

Transgender women, non-binary and gender diverse people

Refugee and migrant women

OUR CLIENTS ARE:

 On average it
took women 64

days to find
work using

FFW services*

66% OF ALL APPOINTMENTS WERE ATTENDED BY WOMEN FROM A

CULTURALLY OR LINGUISTICALLY DIVERSE BACKGROUND (CALD).

37% OF ALL APPOINTMENTS WERE ATTENDED BY WOMEN WHO

IDENTIFIED AS BEING A SINGLE PARENT.

9% OF ALL APPOINTMENTS WERE ATTENDED BY WOMEN WHO HAVE A DISABILITY.

67% OF ALL APPOINTMENTS WERE ATTENDED BY WOMEN WHO HAD AN

EDUCATION LEVEL BELOW UNIVERSITY.

WOMEN HAVE ACCESSED OUR SERVICES VIRTUALLY IN 100+ RURAL

AND REGIONAL LOCATIONS ACROSS AUSTRALIA.
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83% OF APPOINTMENTS WERE ATTENDED IN PARRAMATTA BY

WOMEN FROM A CALD BACKGROUND.

.
* Sample size of 434 women, monitored over 10 months 2018-19 FY. 



OUR IMPACT
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COMPARED TO THE NATIONAL AVERAGE*, FITTED FOR WORK IS
UNPARALLELED IN FAST-TRACKING WOMEN INTO WORK.

 Age 15 - 24 Age 25 - 54 Age 55+

30 weeks 49 weeks 68 weeks

ALL Fitted for
Work Clients**

9 weeks

* Source: Australian Bureau of Statistics, Labour Force, Detailed – Electronic Delivery, November 2015 (Cat. No. 6291.0.55.001).
** Sample size of 434 women, monitored over 10 months 2018-19 FY. 

 Fitted for Work increases women's
confidence and capacity to work.
Our services increase women’s financial
and economic security and benefits flow to
their families and children, breaking cycles
of reliance on welfare.
Fitted for Work prevents women from
sliding into poverty.
Our services prevent women from
becoming homeless.

IMMEDIATE IMPACTS WIDER IMPACTS
Women are empowered to negotiate fair
work outcomes.
Women are more likely to enter the national
superannuation scheme and benefit in their
retirement.
Women's potential for management and
leadership is enhanced.
Women's participation in paid work
improves the National GDP.

OUR SERVICES BENEFIT WOMEN, 
THE WIDER COMMUNITY 

AND THE AUSTRALIAN ECONOMY.

National Average



CLIENT 
SERVICES

The previous financial year has delivered
unprecedented growth at Fitted for Work,
both internal and external. With the help of a
three-year investment through a Thrive grant
from the Lord Mayor's Charitable Foundation,
we have built capacity within our staff and
volunteer teams. This has enabled us to offer
a broader range of services to more women
across all of Australia. 
 
At Fitted for Work, we take a holistic and
collaborative approach that allows us to tailor
our client services to the individual needs of
each woman. As part of our ongoing
conversations with women on what will work
best for them, we have developed several
new initiatives to meet their needs.
 
To ensure that the client experience is
always at the heart of what we do, we now
provide a concierge service for those
attending face to face appointments. This
service focuses solely on delivering a warm
and welcoming experience to our clients, by
understanding each woman's needs when
she first arrives at our service and
addressing any questions and anxieties she
may have. Through this role, we are able to
develop trust and build rapport with our
clients. We have seen immediate benefits
from these concierge roles as appointments
increase and clients book in for additional
and multiple services.
 
Early this year, we launched the WomanKind
Essential Series, a schedule of standalone
workshops based on the wellbeing and job
search skills modules from our long-
established 10-week program.
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 In these weekly workshops, we assist clients
to develop financial literacy skills, establish
career goals, craft a resume and practise
interview techniques.
 
Women who attended our WomanKind
program shared their experiences with us:
 
"For me, it was full of surprises because I
didn’t expect it would help my mentality as
well and also to build my confidence. I
thought before it was all about the cover
letter and resume not about the wellbeing,
the healthy life and life balance. It was very
good and had more of an impact on me and
was full of enjoyment and relaxing.”
 
“As a migrant, it is very helpful for the women
because we don’t have friends, we don’t
have guidance and family to support us. So
this program is very good and great for you
to participate in because the co-ordinators of
this program are very supportive and give
you really good guidance and material as
well. I would highly recommend it for all the
women.”
 
“I was 19 when I had my daughter and I had
no family. As a single mother with no good
influencers in your life, I think this program is
great to make a change and to make a good
influence in your life, to build self-esteem and
encouragement. So I would definitely
suggest doing this program to change.”



Virtual service delivery has seen our fastest
rate of growth with no signs of slowing down.
The virtual and referral teams provide a
critical service for women who are isolated
through lack of economic opportunity, family
breakdown, domestic violence or other
variables impacting on employment,
particularly for women in rural and regional
areas.
 
Through a phone call, email or video
connection, we can reach women in all
states and territories and provide support
such as virtual coaching on interview
techniques, resume and cover letter writing.
We also deliver our beloved Personal
Outfitting Service through a combination of
video chats, phone calls and postal delivery.
 
As we expand nationally and virtually, we
remain committed to the vital work of
strengthening close relationships with the
local community. One example of this is our
New South Wales office, which is located in
Parramatta, a migrant and refugee welcome
zone. We continue to offer tailored support
through our Multicultural Job Preparation
Hub with resume and job preparation
services. These include connecting women
with local opportunities to gain or upskill their PAGE 10

AMANDA CARLILE
G E N E R A L  M A N A G E R

qualifications and working closely with
several public schools in the area to deliver
job readiness workshops to young women.
 
Understanding the importance of engaging
with emerging technology in offering relevant
services to women across Australia, we have
invested in the capabilities of our customer
relationship management system, and as a
result, can track outcomes and monitor long
term impact in new and insightful ways.
 
We are very excited to have started our
digital journey in earnest in partnership with
Salesforce. By providing an employment
opportunity for a client as a Salesforce
Administrator in training, we can learn and
apply knowledge in-house.
 
We continue to grow interactive online
resources for clients as part of our virtual
service offerings. We have also begun to
design online training and practice modules
for existing programs such as WomanKind
and SheWorks.



PRO BONO SUPPORT

As always, corporate partnerships remain
essential for us to develop and deliver key
services. Our workshops rely on the
commitment, skill and generosity of many
professional supporters. 
 
A favourite with both volunteers and clients
alike when it comes to building confidence at
the interview stage is the make-up, styling and
presentation workshops hosted by Ben
Dniprowskij Makeup and An Air of Distinction.
We are already working on a series of online
tutorials as part of a virtual package.
 
In delivering the successful suite of career days
and resume workshops, we have both
ShineWing Australia and SMAART Recruitment
to thank. These teams of professionals are
dedicated and passionate when it comes to
helping women find work, using their expertise
to build confidence in all things interview
related.  
 
Then there are the key partnerships working
hard in the background on significant projects
and programs such as ISPT; one of the longest
and strongest corporate partnerships in Fitted
for Work's history. In addition to funding
essential infrastructure, ISPT provides venue
space for events, workshops and training.
 
Our 5-year partnership with Bank of America
Merrill Lynch has directly assisted over 2,500
women in Victoria and New South Wales in
accessing core services this year alone.
Clayton Utz continues to support our Women
Exiting Prison Program and mentor training,
with funding, venue space and volunteering
hours from their legal teams.
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Delivering on the digital strategy for the
organisation has been a high priority this year,
and the ongoing generosity from the team at
DXC of many pro bono hours has been
instrumental in bringing the team together to
help operationalise our vision of helping more
women into work. A huge thank you to all our
valued partners who generously donate time,
money and resources to our work.



OUR SUPERVENTION MODEL

Our Fitted for Work model helps women who
are experiencing disadvantage achieve
economic security through employment. We
work with over 500 referral partners, including
Job Active providers and a variety of women’s
support services.  
 
Often, by the time women arrive at Fitted for
Work, they have been on a long journey of
seeking employment, in which they are
struggling to make ends meet, and their
confidence is at an all-time low. Women often
access our services after their situation has
become dire and they have exhausted their
savings and potentially their superannuation,
placing them in a vulnerable financial position.
This experience can exacerbate their barriers
to employment and makes their job search
more challenging. 
 
There are early warning signs to women
experiencing economic stress, such as late
payments or bills that are left unpaid. If left
unaddressed this can quickly become a
slippery slope to disadvantage. At Fitted for
Work we have long recognised that if we could
make our services available to women at that
first trigger point, we can shorten their journey
into work considerably and leave them in a
much better position economically and
emotionally. This is the underlying premise of
our Supervention model. 
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Financial institutions are perfectly placed to
identify these early warning signs. 
CBA identified many of their customers who
were not able to fulfil their financial obligations
were either unemployed or underemployed. 
Fitted for Work's Supervention model was
designed to assist women from sliding into
economic disadvantage. Through this early
intervention model women can access Fitted
for Work services as soon as their financial
vulnerability is identified, and as a result, move
towards employment, and hence longer term
financial security, much earlier. CBA, together
with Fitted for Work, trialled this model as a
pilot in 2017.  What started as a small pilot has
now seen 2,839* women referred to Fitted to
Work by CBA.  Approximately 70% of the
women referred chose to engage with our
services. This early intervention model has
proven to be very successful. We tracked a
group of 467 of the women referred over a
period of 10 months and found that 77%
obtained work on average in just 64 days. This
result is significantly lower than the national
average. This close collaboration with CBA has
not only provided a valuable service to the
bank’s vulnerable customers, but has provided
a platform for Fitted for Work to grow
nationally, with women from every state in
Australia now benefiting from Fitted for Work’s
services.

“ M Y  N E W  R O L E  I S  G O I N G  T O  B E
S U C H  A  G R E A T  O P P O R T U N I T Y  A N D
A  P L A C E  W H E R E  I  C A N  G R O W  A N D

P R O G R E S S .  I  C O U L D N ' T  H A V E
D O N E  I T  W I T H O U T  Y O U .  Y O U

D O N ' T  U N D E R S T A N D  H O W
G R A T E F U L  I  A M . ”

Image by Muhammad Ilham

OUR PARTNERSHIP WITH THE

COMMONWEALTH BANK OF AUSTRALIA 

*Number of  CBA referrals from 1/9/2017-30/06/201



TRANSGENDER
WOMEN'S
PROGRAM

In 2018, Fitted for Work launched our pilot
Transgender Women's Program, with the
support of Jobs Victoria. 
 
We set out to understand the barriers to
employment that Transwomen and Gender
Diverse (she/ her/ they/ them) jobseekers
experience and to help them on their journey to
finding and keeping work.  
 
This innovative project is the first of its kind in
Australia. It offers a coordinated and
streamlined suite of employment-related
services, specifically for Transwomen and
Gender Diverse job seekers, that increase work
readiness and result in sustainable employment
outcomes.  
 
Transwomen face many social inequities and
multiple complex barriers to meaningful
participation in everyday activities, including
employment. The unique needs of this
demographic have been largely overlooked in
terms of employment support services,
resulting in under-representation in the
workforce and a higher risk of economic
vulnerability.
 
Fitted for Work is committed to advocating with
women experiencing disadvantage through
educating and building a greater understanding
of the barriers that Transwomen and Gender
Diverse job seekers face as they seek
employment.
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Transgender advocate, Michelle Sheppard,
(pictured above) joined the project as Fitted for
Work’s first Transgender Community Liaison
Officer.
“It has been my goal to be able to change the
conversation for Transgender job seekers for
almost five years. Very little research has
focused exclusively on the work and job-
seeking experiences of Transgender
employees until now. Fitted for Work’s
community research expands our knowledge
about Transgender, Gender Diverse, and Non-
Binary employee populations. This work offers
a chance to highlight what barriers genuinely
exist when it comes to job opportunities,
technical barriers, occupational prospects,
professional aspirations, peer support, and
trans people’s everyday experiences. 
 
We are deeply grateful for the support of Jobs
Victoria that enabled Fitted for Work to develop
this important program.” 

To date, we have delivered 114 services to
Transgender job seekers through Fitted for
Work's Client Services and additional 90
services through Fitted for Work's specialised
workshops. 
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SHEWORKS

SheWorks is our recruitment social
enterprise that connects work-ready women
coming through Fitted for Work's services
with paid employment opportunities. 
 
Our SheWorks customers are organisations
seeking to increase the number of women in
their workforce, diversify their workforce,
attract women into non-traditional roles, offer
an opportunity to a woman who may not be
given one in the mainstream recruitment
process, or see it as good Corporate Social
Responsibility to support a social enterprise.
 
SheWorks not only provides the placement
but also provides support post-placement in
the form of mentoring to assist clients in
staying in the role and thriving within the
workplace.  
 
SheWorks' point of difference is our tailored
approach to helping workplaces increase
diversity and foster an inclusive culture. We
work with our customers to understand
their business culture and their
unique recruitment challenges, so that we
can provide suitable candidates for their
roles and help the organisation to create an
experience that is open and inclusive for all
employees.
 
This approach has had immense success in
increasing women’s workforce participation.
In 2015, we partnered with Yarra Trams on
their “Driven Women” project, an initiative to
generate more female applicants for tram
driver roles. We worked closely with Yarra
Trams to develop their recruitment strategy
and help them foster an inclusive culture for 

ELIZABETH TREWHELLA
S H E W O R K S  M A N A G E R
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Khevana joined Arxxus in February 2019 and
has since secured an ongoing full-time
position with them.
 
"I really don't have words to describe my
gratitude towards all of you as you all are the
mastermind of the woman at workforce
program. You may or may not know, but
Arxxus offered me a full-time position as a
Customer Success Analyst. That's a great
success as a result of this program. 
 
We had our annual financial year event last
week, and I got awarded as "Rookie of the
year 2019". This was like icing on the cake. 
 
On this occasion, I want to take an
opportunity and thank you all as you all are
part of my success. Thanks once again, I will
plan and try to catch up with you all soon."  

KHEVANA'S STORY

women, before successfully placing 40
women into tram driver roles. Three years
on, Yarra Trams CEO, Nicolas Gindt, shared
with us that in their 2018 intake they hired
the highest number of female tram drivers to
date, illustrating the longevity and success of
our partnership.
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SheWorks and John Holland collaborated to
attract women and Gender Diverse
candidates into a 'non-traditional role' on the
railways. This collaboration directly and
significantly increased female representation
within a highly male-dominated industry by
offering Overhead Wiring Technician
apprenticeships to four candidates.
 
The pilot project included a tailored
information session and John Holland site
visit for interested SheWorks candidates,
diversity training for John Holland staff,
interview coaching and mentoring support for
the successful applicants.

JOHN HOLLAND

We are currently collaborating with L'Oréal to
offer opportunities within their distribution
centre to women who may not typically get
recruited through their mainstream
recruitment channel. 
 
This role is a great pathway back into
employment for women who have been out
of the workforce for an extended period or
who have experienced multiple barriers to
employment.

L'ORÉAL

Forming a team of likeminded professionals,
women across Salesforce, Tquilia and
Arxxus joined forces with SheWorks to
recruit for four Salesforce Administrator 6-
month training placements. 
 
The program, titled WorkForce Women, is
providing opportunities to four women to
learn new skills, gain a qualification and
embark on a new career in IT.

SALESFORCE 

AT SHEWORKS 
OUR MISSION IS TO

INCREASE
EMPLOYMENT

OUTCOME RATES FOR
WOMEN EXPERIENCING

DISADVANTAGE 
AND TO BUILD

DIVERSE, INCLUSIVE
WORKPLACES.

Image by Isaiah Mcclean



THE
CONSCIOUS
CLOSET

The Conscious Closet is Fitted for Work's
retail social enterprise, generating income to
support the delivery and growth of our client
services through the sale of donated
garments and accessories deemed not
appropriate for our Personal Outfitting
Service.  
 
Now in its third year of operation, the
Conscious Closet Melbourne has continued a
trajectory of growth despite retail
marketplace challenges, achieving an annual
increase of 4.27% on the previous year.
 
Our retail social enterprise helps our
organisation be fully accountable for the
sustainability of our Donations Hub. In the
last financial year, we gave almost
10,000kgs of clothing to social impact
organisations, including Helping Hands
Mission, St Kilda Gatehouse, Parramatta
Mission, Mummies Paying it Forward, Pajaaf
Ghana, The Smith Family, Dress for Success
and Sports for All.   
 
In our Donations Hub, we see firsthand the
increasing quantity of textile waste generated
in Australia. Through the Conscious Closet,
we advocate for consumers to adopt a
mindful approach to fashion, and encourage
them to ask, “where did my garments come
from?” and “who made these clothes?”. We
use our platform to educate the general
public on the social and environmental
impact of fast fashion. 

ANNA MACFARLANE
D E V E L O P M E N T  M A N A G E R
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We inspire our supporters to “vote with their
dollar” by purchasing ethical garments and
recycled clothing.
 
In May 2019 we hosted a sold-out
fundraising event to mark Fashion Revolution
Week, titled “Fitted for a Fashion
Revolution”. Held at the beautiful Foy’s
Arcade, the event featured guest speaker
Samantha Leigh, Founder/ CEO of Eco.Mono
and Fitted for Work CEO, Donna de Zwart.
Guests were treated to a screening of two
short documentaries illustrating the fast
fashion epidemic and the Conscious Closet’s
first-ever Recycled Runway, showcasing a
variety of fashion looks for every occasion,
sourced entirely from the Conscious Closet
second-hand clothing!  
 
The Conscious Closet Parramatta continues
to run their ever-popular monthly pop-up
sales on-site at the Parramatta office.



Care enough to question “Who made my
clothes?”.  
Is the brand transparent about its
manufacturing chain? When an item is so
cheap, is it really possible that the person
who made it was paid a living wage? Will you
get much wear out of this item? Is it well
made, ensuring it will last a long time? 
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Given what you now know about the Brand
that produced the garment you desire, does
it align with your value system, and can you
see yourself getting longevity out of this
purchase? 

OUR CALL TO ACTION

It can be difficult at times to read between
the lines and confidently decipher if a brand
is as ethical and sustainable as they may
claim to be. 
 
Websites and Apps like Good on You are a
quick and easy way to see if the brands you
like to shop for are measuring up ethically
and sustainably.

1. ASK

AND REMEMBER:  IF IN DOUBT, THE
MOST EFFECTIVE WAY TO SHOP
ETHICALLY AND SUSTAINABLY IS TO BUY
RECYCLED AT YOUR FAVOURITE LOCAL
OP-SHOP!

Check-in with yourself (be honest!) - have
you bought a similar item to this in the past
that went unworn?  
 
Do you have existing garments in your
wardrobe that will work with this item?  Do
you love it or need it?

2. CHECK

3. REFLECT
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DONNA DE ZWART

Chief Executive Officer
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OUR TEAM

Image by Brent Edwards
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Helen Vorrath
Hilary Irwin 
Ingrid Rawsthorn
Jacqueline Middleton
Jai Chua-Huggins
Janet McMenamin 
Janet Wong
Jen Cummings
Jenny Macdonald
Joan Grigg
Joy Selby-Smith 
Julian Gooi
Julie McPhee 
Katherine Hinton
Kathleen Townsend

Kathryn Liddell
Kerri Thompson
Lauren Chester
Lesley Griffin
Linda Rubinstein
Lisa Stojkov
Lorna Ebringer
Louise Weine
Luke Elder
Malcolm Broomhead
Marion Cox
Marta Knop
Mary Padbury
Matthew Abrahams
Peter Duncan
Phil Readman 
Philip & Vivien Brass
Renata Singer
Rose Amarant
Ruth & Frank
Hargrave
Ruth Young
Sarah Wrigley
Stephen Harris
Steven Flatt
Steven Young
Sue Donovan
Tania Seary 
Tim Lightfoot
Tim Tu
Tracey McDonald
Wendy Brooks
Wendy Goulston
Wendy Stops
Zhongwei Wang

INDIVIDUAL MAJOR DONORS

31st Olive Branch Pty Ltd
Air of Distinction – Suzanne Dekyvere
Allbeau Pty Ltd
Allens Linklaters
Bank of America Merrill Lynch
Ben Dniprowskij Makeup
Clayton Utz
Energy Australia

VOLUNTEER AND FUNDRAISING PARTNERS 

TRUSTS,
FOUNDATIONS
& CORPORATE
DONATIONS

Adore Beauty 
Chasam Foundation 
Clifford Chance 
Colonial First State 
Count Charitable
Foundation
Ernest Nominees 
Gailey-Lazarus
Foundation 
J & M Wright Foundation 
McPhee Family Giving
MILO&CO 
Moray & Agnew Lawyers 
Noonan Family
Foundation 
Officeworks 
Pennant Hills
Rotaryannes
Philip and Vivien Brass
Charitable Foundation
Sharman Foundation 
Sprout Research 
State Trustees
St Columba's College  
Taking Shape 
The CR Brad Foundation 
The Goodman Family
Foundation
The Miller Foundation  
The Wheatstone Project 
The Yulgilbar Foundation 
Weily Tribe Foundation 
William Clarke College 
Zonta Club of Nepean
Valley

Allens Linklaters
Australian Communities
Foundation
Bank of Melbourne
Foundation Grant
Bennelong Foundation
Charities Aid Foundation
America
Clayton Utz
Collier Charitable Fund
Cumberland Council
Danks Trust
Dept of Economic
Development, Jobs,
Transport and Resources
Dooley's LidCombe
Catholic Club
Dooley's Waterview Club
Equity Trustees
Give 2 Asia
Inner North Community
Foundation Public Fund
ISPT
Jobs Victoria Innovation
Fund
Lord Mayor's Charitable
Foundation
Parramatta City Council
Perpetual
Silicon Valley Community
Foundation
Sister's of Charity
Foundation
State Street
State Trustees
StreetSmart Australia
Victoria Women's
Benevolent Trust
WestPac Foundation

Positive Leaders – Michelle McQuaid
RCSA
SMAART Recruitment
Taking Shape
VicRoads
Wellineux
Westpac Banking Corporation
Women in Super

GRANTS

FreehillsHall & Wilcox
Harvey Norman
Hilton
ISPT
LinkedIn
Macquarie Bank
Moray & Agnew Lawyers
New Melbourne Browncoats Inc.



MARY CROOKS AO

Member – Governance Committee
 
After an extensive public policy career, Mary became the Executive Director
of the Victorian Women’s Trust in 1996. She has designed and led ground-
breaking community engagement initiatives, such as the Purple Sage
Project and Our Watermark Australia. In June 2012, Mary was appointed an
Officer of the Order of Australia, for her distinguished services to public
policy and advocacy for the advancement of women. In 2016, Mary won the
Public Policy category as part of the AFR/Westpac’s 100 Women of
Influence for her years of work in shaping public policy in Australia.

COMMENCED 2014

 CHAIR FITTED FOR WORK

WENDY STOPS

Member – Finance, Audit and Risk Subcommittee
 
Wendy is an experienced senior management executive in the information
technology and consulting sectors with current board experience at the
Commonwealth Bank of Australia, the Coles Group, Altium Limited and
Council of the University of Melbourne. Previously she sat on the board at
Accenture Software Solutions Australia, Diversity and a course advisory
board at RMIT. Whilst Wendy brings a broad range of experience to the
Fitted for Work board, some more specific aspects include strategy
development & implementation, operations management, process design &
development, risk & issue management, information technology, people
management and dealing with large corporates. Wendy is a Graduate of the
Australian Institute of Company Directors and a member of Chief Executive
Women.
B.App.Sc(IT), GAICD

COMMENCED 2015

MAREE DAVIDSON AM

Chair – Governance Subcommittee
 
Maree runs a social change, communications and strategic planning
consultancy. Building on a background in education, community
development, advocacy and social policy she has contributed to many well-
known health, social and behaviour change initiatives. Maree works
throughout Australia and internationally with governments, NGOs and
community-based organisations assisting them to plan, implement and
review their campaigns, programs and policies. She also works in the
corporate sector providing advice around strategic direction, marketing,
issues management and increasingly around how to build effective public
private partnerships.
DipTeach, BA (Psychology & Communication), GradDip AppSocPsych,
GAICD .

COMMENCED 2014, RESIGNED
2019
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OUR 
BOARD



ANNE RANDALL

Member – Governance Subcommittee
 
Anne is a skilled and intuitive leader with strong interpersonal skills
particularly in service based organisations including government. She has
been the Director of the Good Friday appeal since August 2014. Before that
she spent 7 years at Melbourne Water as a General Manager. Her other
professional experience includes her time as Deputy CEO of Marketing and
Customer Information at Metlink, as CEO of Melbourne Passenger Growth
Initiative and as Director of Marketing at Victorian WorkCover Authority.
Anne particularly values diversity and is always curious to quickly immerse
herself in new environments and problems.
Dip Teaching Primary, Elementary Education and Teaching. B. Ed,
Education. MBA, Business Administration and Management General.

COMMENCED 2018

SARAH WRIGLEY

Chair – Finance, Audit and Risk Subcommittee & Company Secretary
 
Sarah joined the Fitted for Work board in August 2016. She is a past director
of the Royal Botanic Gardens in Melbourne (including chairing the Finance
and Audit Committee), past director of ARCUE (Australian Centre for Urban
Ecology) and the past chair of the Warrandyte Community Bank. Sarah
brings to Fitted for Work an excellent knowledge of the philanthropic sector
and fundraising in general, finance and risk, marketing, as well as strategy
development and implementation. Sarah also runs her own market research
consultancy and has won two Business to Business Research Effectiveness
Awards and is on the Board of Trustees for the Warrandyte Arts and
Education Trust. Sarah is a Graduate of the Australian Institute of Company
Directors, a Qualified Professional Market Researcher and holds a Bachelor
of Management Studies.
BMS, GAICD

COMMENCED 2016

DAVID BILSTON-MCGILLEN

Member – Finance, Audit and Risk Subcommittee
 
David is the Director at Oxygen Private Clients. He has 30 years of
professional practice and is particularly passionate about helping people by
solving their problems and balancing their books. He particularly values
creating an environment of longevity and strong relationships with both his
clients and staff. As well as his work as the Director at Oxygen, David is also
a director at Lumiere Private Advisory and at Bookberry & Co. Before this he
was a director at Mutual Trust Pty Ltd and at Dominion private clients.
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MICHAEL COHN

Member – Finance, Audit and Risk Subcommittee
 
Michael runs his own business importing and distributing textiles in Australia.
He is an avid hiker and rower, and was an inaugural member of Liberty
Victoria’s Management Committee for 7 years until 2016.
BEc (Economics & Politics)

COMMENCED 2014

COMMENCED 2018
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ABRIDGED AUDITED FINANCIALS 

As at 30 June 2019

Fitted for Work LTD
Statement of Income and Expenditure 
For period ended 30 June 2019 

Total Income
Total Expenses

2018 ($ ) 2019 ($ )

1,888,892
1,585,676

2,081,499
2,002,312

Operating Surplus/ (Deficit) 303,216 79,187

Fitted for Work LTD
Balance Sheet

as at 30 June 2018

Total Assets
Total Liabilities

2018 ($ ) 2019 ($ )

985,442
568,166

978,833
640,744

Retained Profits & Total Equity 417,27
6

338,089

Fitted for Work complies with all applicable Australian Accounting
Standards and Guidelines, and is in compliance with the
Corporations Act 2001 and Australian Charities and Not-for-profits
Commission Act 2012. Banks Group audits the financial
statements. These statements are available upon request from
Fitted for Work.

AUDIT AND ACOUNTS
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INCOME BREAKDOWN 

2018 - 2019

Grants - Trusts and Foundations
38.5%

Fee for Service - Other
34.4%

Corporate Donations/ Sponsorships
9.4%

Fundraising/ Campaigns
6.3%

Donations - Financial 
5.2%

Grants - State 
2.1%

Corporate Donations/ Sponsorships
Fundraising/ Campaigns
Donations - Clothing
Donations - Financial
Fee for Service - Other
Grants - State
Grants - Trusts and Foundations 

9.5%
6.3%
2.2%
5.9%
33.6%
4.2%
37.8%



PAGE 25

With no recurrent government
funding, Fitted for Work relies
on donations to keep our doors
open and our services free for
women who need them most.
That’s why financial donations
are a valuable and impactful
way of supporting our
organisation.
You can help by:
 
> Making a personal donation
at fittedforwork.org.
 
> Becoming a regular giver
and donating every month.
Just $30 a month can support
2 women in accessing our
services each year.
 
> Shop at the Conscious
Closet and support a great
social enterprise. Visit:
theconsciouscloset.org.au to
find out more.

Without our small army of
volunteers, we would not be
able to deliver our services
to the thousands of women
we help each year.
 
Fitted for Work is always on
the look out for women –
and men – who would like to
donate their time to helping
the women who use our
services on their journey to
employment and beyond.
 
You can volunteer in our
Client Services, in our
Dressing Room or Job
Preparation Hub, become a
Fitted for Work Mentor,  or
volunteer by sharing specific
skills in a pro bono capacity. 
 
A list of the current
vacancies can be found on
our website.

For many women, the first
step to getting work is simply
having a suitable outfit to
wear to interviews. Your
clothing can be donated to
our Dressing Room, where it
will go directly to supporting
women experiencing
disadvantage in achieving
financial independence
through finding work.
Alternatively it will go to our
social enterprise the
Conscious Closet, where it will
be sold and the funds raised
will go directly to supporting
our programs and services. 
 
Unfortunately, sorting and
disposing of unwearable
clothing costs us time and
money that could be going
towards supporting our
clients. We thank you for
being selective with what you
choose to donate.

WAYS TO GET INVOLVED

FINANCIAL IMPACT VOLUNTEER TIME DONATE CLOTHING



Melbourne 
Ground Floor, 210 Lonsdale Street,
Melbourne
03 9662 4289
info@fittedforwork.org

Website: www.fittedforwork.org

Facebook: facebook.com/fittedforwork/

Twitter: twitter.com/fittedforwork/

Instagram: instagram.com/fittedforwork/

LinkedIn: Linkedin.com/company/fitted-for-work

Sydney
37 & 38a, 70 Phillip Street,
Parramatta
02 9635 9909
sydney@fittedforwork.org

Facebook: facebook.com/theconsciousclosetsale

Instagram: instagram.com/theconsciouscloset 

Fitted for Work

The Conscious Closet

Website: www.sheworks.org.au 

SheWorks



Fitted for Work

www.fittedforwork.org
www.theconsciouscloset.org.au

www.sheworks.org


